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MHCTPYKUWMA Ne 31 -

MpaBnna aTMKeTa Npu 06LWEHUN C MHBANUAaAMWN, UMEKLLNMMN 3a4epPXKY B pasBUTUM
M Npo6nemMbl 0OLWLEHNSA, YMCTBEHHbIE HApPYLUEHUSA:

. Ncnonb3yiiTe SOCTYMHbIA A3bIK, BbipaXaliTeCb TOYHO U MO feny.

. N36eraiTe CNOBECHbLIX LITAaMMNOB N 06pa3HbIX BbIPaXXEHWURA, €CAN TONBKO Bbl HE YBEPEHbI B
TOM, 4TO Ball co6ecefHUK C HUMU 3HAKOM.

. He roBopuTe cBbicOKa. He gymaiiTe, 4TO Bac He MOMAMYT,

. [oBopsa 0 3ajayax WAM MNpPOEKTe, pacckasbiBaliTe BCe «MNo lWaram». [aiite Bawemy
cobeceHUKY BO3MOXHOCTb 06bIrpaTh KaXKAblli WWar nocje TOro, Kak Bbl 0OBACHUIN eMY.

. NcxoanTe M3 TOro, YTO B3POCAbI YeNOBEK C 3aflePXXKON B pPasBUTUM UMeeT TaKOM e
OnbIT, KaK 1 N060IA ApYyroi B3pOC/bliA YENOBEK.

. Ecnn HeobxoAumo, MCNONb3yNTe wunawcTpayun wunm ¢otorpagun. byabTe roToBbl
MOBTOPUTbL HECKOMbKO pa3. He chaBaliTech, eciv Bac ¢ MepBOro pasa He MOHAMN.

. Oob6palwiainTecb C 4YenOBEKOM C npob6iemamMu pasBUTUS TOYHO TakK e, KaK Bbl Obl

obpawanncb ¢ NO66IM ApyruMm. B 6ecefe obcyxaaliTe Te Xe TeMbl, Kakue Bbl 06CyXAaeTe ¢ APYrumMu
noabMun. Hanpumep, nnaHbl Ha BbIXOAHbIe, OTNYCK, NOroAa, nocnegHue coobITUS.

. OobpauainTecb HeNoCpeACTBEHHO K YEN0OBEKY.
. MoMHWUTe, UYTO MOAM C 3afepXKOl B pasBUTUM AeecnoCobHbl M MOryT MOAMUCHLIBATb
[NIOKYMEHTbI, KOHTPaKTbl, F0/10COBaTh, laBaTb COrfacue Ha MeAULUHCKY0 NMOMOLLb U T.A.
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MpaBnna 3TMKeTa NPuW 00LWEHMM C UHBANNAAMWN, UMEOLWNMN HapylleHuMe cayxa:

. PasroBapuBasi C 4e/lOBEKOM, Yy KOTOPOro M/IOXOW CAyX, CMOTPUTE MNpPSAMO Ha Hero. He
3aTeMHSATe CBOE /IMLO W He 3aropauBaiiTe ero pykamu, BosocaMu WaU KakMMU-TO npeameTamu. Baiw
cobeceiHNK JOMKEH UMETb BOSMOXHOCTb CNeANTb 3a BbIpaXXEHWEM Ballero nuua.

. CyLecTBYeT HECKO/IbKO TUMOB U cTeneHel rnyxoTbl. COOTBETCTBEHHO, CYLLECTBYET MHOFO
Cnoco6oB 06l EeHNs C NOAbMU, KOTOPble MAOXO CAbiwaT. EcAnM Bbl He 3HAaeTe, KakKoil MNpeanoyvecTs,
CNpPOCUTE Y HUX.

. HekoTopble N4 MOTYT CAbllaTh, HO BOCMPUHUMAIOT OTAENbHbIe 3BYKW HemnpaBubHO. B
3TOM Cc/y4yae roBopuTe 60fee TPOMKO M 4YeTKO, Noabupas NOAXOAAWMIA ypoBeHb. B apyrom cnyuvae
MOHafo6MTCA NMUWb CHU3UTb BLICOTY rofioca, TakK Kak 4enoBeK YTpaTWa CnoCOGHOCTb BOCMPUHMMATb
BbICOKME YacTOThl.

. UTo6bl NPUB/IEYb BHMMAHWE YeNOBeKa, KOTOPbIA MIOXO CAbIWMWT, HA30BUTE €0 N0 UMEHMN.
Ecnun oTBeTa HeT. MOXHO C/ierka TPOHYTb Ye/l0BeKa UK XXe MomaxaTb PYKOIA.

. f0BOPMTE SAICHO M POBHO. He HYXXHO U3NWLLIHE NogYepKUBaTb YTO-TO. Kpuyatb, 0COBEHHO B
YX0, TOXe He Hafo.

. Ecnn Bac npocsAT NOBTOPUTbL 4YTO-TO, NOMNpPo6yliTe nepedpasnpoBaTb CBOE NPeANOXKEHUeE.
cnonb3yiTe XecThbl.

. Y6enuTechb, 4To Bac NMOHANU. He cTecHANTeCb CNPOCUTL, NOHAN NN Bac cobeceHUK.

. Ecnun Bbl coobuaete MHoOpMaynto, KoTopas BKAKOYaeT B cebs HOMEpP, TEXHUYECKUI WK

APYTroi CNOXHbIA TEPMWH, afipec, HanuwuTe ee, coobWMTe MO (akKCy WNM 3NEKTPOHHOW nouyTe WAu
N 6bIM APYrMM CNOCOO60M, HO TaK, YTOObl OHa 6bl/la TOYHO MOHATA.

. Ecnn cywecTBylOT TPYAHOCTU Npu YCTHOM 06LWeHMU, crnpocuTe, He OyfdeT nAu npowe
nepenuncbiBaThCA.

. He 3abbiBaiiTe 0 cpege, KoTopas Bac OKpyxaeT. B 601bWKUX WAM MHOTO/KOAHbLIX
NOMeLLeHNAX TPYAHO 06LaTbCA C MOAbMU, KOTOPbIE MOXO0 CAblWaT. $SpKOe COMHLE UAN TeHb TOXe
MOTYT 6bITb 6Gapbepamu. -- - o

. OuyeHb 4acTo rayxue /AW UCMNONL3YIOT A3blK XKeCTOB. Ecnm Bbl 06waeTech uepes

nepeBoAuYnKa, He 3abyfAbTe, 4TO 06pawlaThCs Haf0 HENoCpPeAcTBEHHO K coGecefHUKY, a He K
nepeBoguYNKY.

. He Bce noaun, KOTOpble MAOXO0 CAbIWAT, MOTYT uyMTaTb No ry6am. Bam nydlie Bcero
cnpocuTb 06 3TOM NpU NepBOil BcTpeye. Ecnu Baw cobGecegHWK 061afaeT 3TUM HaBbIKOM, HYXHO
cob6noaTh HECKONbKO BaXHbIX NpaBun. [MOMHWUTE, 4YTO TONbKO TPU W3 [€CATU CMOB XOPOLLO
MPOYNTBLIBAKOTCS.

. Hy>XXHO CMOTpPeTb B NULO CcO6GecefHUKY W TFOBOPUTb SICHO WM MEANIEHHO, WCMO/b30BaThb
npocTblie (pasbl U M3b6eraTb HECYLLECTBEHHbIX COB.
, Hy>XHO MCMonb3oBaTb BblpaXeHWe NMLA, KECThl, TENOABUXEHUA, €CNN  XOTuTe

NnOAYEPKHYTb NN MPOACHUTb CMbIC/T CKa3aHHOTIO.
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NMHCTPYKUWMA Ne 32 -

I'Ipaana ATUKETA NMn 06LLI|€HI/II/I C MHBa/IngaMn, NMERWNMHN TICUXNYECKNE
HapyLweHUs:
Mcuxuyeckne HapyleHuss — He TO >Xe camoe, 4YTOo npobnembl B passutuun. Jliogn ¢
NCUXUYECKMMM NpobriemMaMn MOTyT UCMbITbIBATb 3MOLMOHANbHbLIE PAacCTPOMCTBA MU 3aMeLllaTeNbCTBO,
OCNOXHAKLULNE UX XU3Hb. Y HUX CBOW OCOOBLIA 1 M3MEHUYMBLIW B3rNnaL Ha Mup.

. He Hago gymaTtb, 4TO NOAM C MCUXMYECKUMU HapyLeHUAMU 0653aTeNbHO HYXAalTcs B
AOMOMHNUTENbHOW NMOMOLLM W cneunanbHOM o6paleHnn.
. O6pauiaiiTecb € MOAbMU C NCUXNYECKUMU HapYyLWEHUAMMN KaK C MMYHOCTAMMU. He HyXHO

AenaTb NpPex/AeBpeMeHHbIX BbIBOAOB Ha OCHOBAHWW OMbiTa OOWEHUS C APYTUMM NIIOABMU C TaKoW e
(hOpMOI MHBANMAHOCTH.

. He cnegyeT fymaTtb, YTO HOAMN C NMCUXMYECKMMMN HapyLeHUsIMU 60fiee APYTruX CKAOHHbI K
Hacununto. 310 mud). Ecnum Bbl ApyXXKentoOHbI, OHU 6YAYT YyBCTBOBaTb Ce65 CMOKOIHO.

. HeBepHO, 4TO NOAN C NCUXUYECKUMU HAPYLIEHUAMMU MMEKT NpobieMbl B MOHUMAHUN UK
HUXE MO YPOBHK MHTENNEKTa, YeM 6ObLUIMHCTBO 0 AeNA.

. Ecnu 4enoBek, UMEKOLW NI NCUXMYECKNE HApYLUEHUS, PACCTPOEH, CMPOCUTE ero CNOKOWHO,
4TO Bbl MOXeTe cfenaTb, YTOObI MOMOYb EMY.

. He roBopuTe pe3ko C YeN0BEKOM, UMEKLWNM MCUXUYECKNE HAPYLUEHWA, JaXe ecin y Bac

€CTb ANng 3T0ro oCHoBaHUA.
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MHCTPYKLUWMA Ne 28 - 2016

I'IpaBI/lna ITUKETa Mnpu 06LI_I|eHI/II/I C MHBanngamMmu, ncnbitTblBalOWMMM TPYAHOCTHU
npv nepeaBUKEHNM

. MOMHWUTE, YTO MHBaNUAHAas KONSCKa — HEeNnpWKOCHOBEHHOE MPOCTPAHCTBO YenoBeka. He
06/10KayMBaiiTeCb Ha Hee, He TOJNKAWTe, He KnafuWTe Ha Hee HOrM 6e3 paspeweHus. HauyaTb KaTuTb
KONnsicky 6e3 corfacus WHBanMfga — TO XKe CcaMmoOe, 4YTO CXBaTUTb U MOHECTU u4enoBeka 6e3 €ro
paspeLleHuns.

. Bcerga cnpalwwuBaiiTe, HyXHa N1 MNoMolWb, Npexae uem okasaTb ee. [lpegnaraiite
MOMOLLb, EC/TN HYXKHO OTKPbITb TSXKENYH ABEPb WAN NPOKATM NO KOBPY C A/IMHHBIM BOPCOM.

. Ecnn Bawe nNpeanoXeHWe O MOMOUWLM MPUHATO, CMPOCUTE, YTO HYXHO AenaTb, W YeTKO
cneayiTe MHCTPYKLUUAM.

. Ecnv Bam paspewunn nepefjBuratb KONACKY, CHayana KatuTe ee MeasieHHO. Konscka
6bICTPO HabMpaeT CKOPOCTb, U HEOXKUAAHHBIA TONMYOK MOXeT NPUBECTU K NOTepe paBHOBECKS.

. Bcerga nuyHo y6exgpaiiTecb B JOCTYMHOCTM MECT, Ffe 3aniaHWpPOBaHbl MeponpuaTUS.
3apaHee nouHTepecyiTecb, Kakue MOryT BO3HUKHYTb MNpo6nemMbl WM 6Gapbepbl M KakK WX MOXHO
YyCTPaHUTb.

. He Hafo xnonaTb 4efoBeKa, HaxoAsAW,erocs B WHBaNWAHOW KONMACKE, MO CMAWHE WUAW NO
nnevy.

. Ecnv BO3MOXHO, pacnofiokuTech Tak, 4TO6bl Bawu fuua 6biAM Ha OAHOM YPOBHE.
N3beraiiTe NoMOXeEHNS, MPU KOTOPOM BalleMy c06ecefHUKY HYXXHO 3aMpOKUAbIBATb FO/0BY.

. Ecnm cywecTBYHOT apXUTEKTYpHble 6apbepbl, NpeaynpeanTe 0 HUX, YTOObl YENOBEK UME
BO3MOXXHOCTb NPUHMUMATb PELUEHUS 3apaHee.

. MoMHUTE, 4YTO, KaK MpaBuNo, y N4, UMEKLWNX TPYAHOCTA MPU MepPesBMKEHUN, HeT
npo6/eM CO 3pEHUEM, CTIYXOM U MOHWMAaHWEM.

. He gymaiiTe, 4TO HE06X0AMMOCTb MOMb30BATbCSA MHBANWMAHON KOMSICKOW — 3TO Tpareaus.

370 cnoco6 cBo6GOAHOrO (ecnu ‘HeT apXUTEKTYpPHbIX 6GapbepoB) nepeaBMxXeHusa. EcCTb nwoawm,
Nnonb3ylollnecs WHBANUAHOW KOMSACKOW, KOTOpble He YTpaTUAM CNOCOBHOCTM XOAWTb WM MOTYT
nepeaBUraTbCss C NOMOLLbIO KOCTbINEW, TpocTu U T.n. KONACKM OHU UCMONb3YIOT AN TOro, 4YTOOb
3KOHOMMUTb CUJIbl U BbICTPee NepeiBUraThes.
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MpaBuna 3TUKeTa Npu 06LLEHNN C UHBANUAOM, UCMbITbIBalOW MM 3aTPYAHEHNSA B
peuun:
. He nrHopupyiiTe nogein, KOTopbiM TPYAHO FOBOPUTb, MOTOMY UYTO MOHATb MX — B BalLUX
MHTepecax.
. He nepebusaiiTe n He NOMNPaBAsANTe YeNOBEKA, KOTOPbIA WMCMbITbIBAET TPYLHOCTU B peuMn.
HaunHaiiTe roBOpMTh TOMBbKO TOrAa, Korga y6eanTech, YTO OH Y)Ke 3aKOHYMU CBOK MbIC/b.
. He nbiTaiiTecb yCKOPUTb pa3roBop. ByabTe rotoBbl K TOMY, 4YTO Pa3roBOpP C YENOBEKOM C

3aTpyfLHEHHOl peuyblo 3aiiMeT y Bac 6onblwe BpemMeHW. EcauM Bbl cnewmnTte, Aydlle, W3BUHMWBLLUCH,
L0OroBopuThHCA 06 0OLWEHNN B ApYyroe BpeMs.

. CmoTpuTte B nmuo cobecefHWKy, MOAAEPXMWBaNTe BM3yanbHbIl KOHTaKT. OTaainTe 3Tol
6ecee Bce Balle BHMMaHUe.

. He pywmaliTe, 4TO 3aTpyfHEHUS B peyn — noKas3aTelb HU3KOro YPOBHS WHTe/NeKTa
yenoBekKa.

. CTtapaliTecb 3afiaBaTb BOMPOCHI, KOTOPble TPEOYIOT KOPOTKMX OTBETOB WMAN KUBKA.

. He npuTtBOpATECh, €CNX Bbl HE MOHANN, YTO BaM CKasanu. He cTECHSAATECh NEPECNpPOCUTb.

Ecnn BaM CHOBa He yAanocb MNOHATb, NOMPOCUTE MPOW3HECTW CNOBO B 6ofiee MeAneHHOM TeMnMe,
BO3MOXHO, N0 6yKBam.

. He 3a6biBaliTe, YTO YENOBEKY C HAaPYLWEHHOW peuYbld TOXE HYXHO BbiCKasaTbcsa. He
nepe6uBaliTe ero 1 He NofaBnsinTe. He TOponuTe roBOPSLLETO.
. Ecnm y Bac BO3HMKAlOT Npo6ieMbl B 0GLLEHMM, CMPOCKTE, HE XOUYeT NN Bal COGeCefHUK

McnonbL30BaTb APYroi cnocobd — HanucaTb, HaneyaTaThb.
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MpaBuna aTUKeTa Npu 06LLEHUN C UHBANMaaMM

PaboTHUKaMW oOpraHusauuii, NpefocTaBAAOLWMUX YCAYrM HaCeNeHUto, AOo/MKHa OblTb OKasaHa
NoMOLLb UHBANMAAM B NPe0foNeHUN 6apbepoB, MeLlalo WX NOAYYEHUIO UMK YCNYT HapaBHe C Apyrumu
nmuamu.

COBOKYMHOCTb CNOCOBHOCTEN, 3HAHUW W YMeHWUI, HEeO6X0AUMbIX Ans 3h(HeKTUBHOro 06 eHUs
npy OKa3aHWM MOMOLWM WHBaNMAaM B MPeofosieHUM 6apbepoB HasbiBaeTCd KOMMYHMKaTMBHas
3PPEKTUBHOCTD.

KommyHuKauma (obuweHune) paccMaTpmMBaeTcs Kak BaXHeilas cTopoHa N0 60l feATeNbHOCTU, BO
MHOrom obecrneymBatollas ee ycnex W NPOAYKTUBHOCTb. KOMMYHMKaTUBHAs KOMMETEHTHOCTb
HeobxoauMa Kaxgomy. [nd cneuuanucToB MNPOPecCUOHaNbHO 3HAYUMbLIMU  ABAAKOTCA  YMeEHUA
npaBW/ibHO BOCNPUHUMATbL M MOHWMATb APYroro 4esioBeka, rpaMOTHO OKasblBaTb YCNYTU B YUpeXAeHUu
NN opraHmsayum.

Pa3BuTNE KOMMYHUKATUBHbLIX YMEHWIi CKNaAbiBaeTCs M3 CAeAYHLIMX OCHOBHbIX HABbIKOB:

- n3beratb KOHPJANKTHBIX CUTYaLWiA;

- BHUMATE/IbHO CAyLlaTb UHBaNWAA U CAblWaTb ero;

perynupoBaTtb CO6CTBEHHbIE 3MOLMU, BO3HUKaKOLWME B NPOLLECCe B3aUMOAeNCTBUS;

- obecneynBaTb BbICOKYH KYNbTYpy W 3TUKY B3aMMOOTHOLLEHWIA;

- LUMBMIN30BAHO MPOTUBOCTOATH MaHMMYMPOBAHUIO.

CyuwecTBytloT o06uwime npaBuia 3TuKeTa Npu O6WEHUW C MHBanugamuly KoTopbIMU MOTyT
BOCMO/Ib30BaThCA PabOTHUKM opraHu3auunii, NpefocTaBAAOWUX YCAYrN HACeNeHUo, B 3aBUCUMOCTU OT
KOHKPETHON cuTyauuu:

1.06palieHne K uenoBeKy, Korfja Bbl pasrosapuBaeTe C WHBanMgom, obpawaiTech
HEeNnoCpPeLCTBEHHO K HEMY, a HE K COMPOBOXAalLWeMy Uu CypLonepeBoAYNKY, KOTOPble NPUCYTCTBYIOT
npu pasrosope.

2. Mo>kaTue pykn: Korga Bac 3HaKOMAT C WHBAIMAOM, BMOJIHE eCTECTBEHHO MOXaTb eMy pyKy:
faxe Te, KOMY TPYAHO [ABUraTb PYKOW WAM KTO NONb3yeTcs NpPOTe30M, BMOMHE MOryT NnoXaTb pyKy —
NpaByl WM JIEBYIO, YTO BMOSIHE AOMYCTMMO.

3.HasbiBaiTe cebsi n Apyrux: Korga Bbl BCTPeYaeTeCb C Ye/I0BEKOM, KOTOPbI/A MA0OX0O WAU COBCEM
He BMAWUT, 0653aTeNIbHO Ha3biBaiTe cebs M Tex NOAeil, KOTopble Mpuwan ¢ Bamu. Ecnm y Bac obuias
becefia B rpynne, He 3abbiBaliTe MOACHUTb, K KOMY B laHHbIA MOMEHT Bbl 06pallaeTecb, U Ha3BaTb CebA.

4.Mpeano>keHne MOMOLWK: €CAU Bbl MpeAjaraete MOMOLWb, XAWTE, NOKa ee NPUMYT, a 3aTem
cnpawunBaliTe, YTO U Kak fenatb.

5.AeKBaTHOCTb W BEXX/MBOCTbL: ob6palwaliTecb C B3POCAbIMU MHBaNWAaMW Kak C B3POC/bIMU.
OobpawaniTecb K HAM N0 UMEHW U HA Thl, TO/IbKO €C/IX Bbl XOPOLIO 3HaKOMbI.

6. He onupaiiTecb Ha KPeCcno-KONACKy: ONMPaTbCA WAN BUCHYTb Ha Ybel-TO WHBANMAHOI KOMACKe
- TO XXe camoe, 4YTO OMNUpaTbCA WAM BUCHYTb Ha ee obnajatene, U 3TO TOXe pasfgpaxaeT. WHBanugHas
KOMSICKa - 3TO YacTb HeMpMKacaemoro NpoCTpPaHCTBa Ye/l0BEKA, KOTOPbI/ ee UCMO/b3yeT.

*7. BHUMATeNbHOCTb U TEepneanBoCThb: KOTAa Bbl pa3roBapnBaeTe C Ye/10BEKOM, UCMbITbIBA LWL UM
TPYAHOCTU B 06ULEHWUW, CAyLllaiiTe ero BHUMaTenbHO. ByabTe TepnenuBbl, XAUTe, KOrja 4efioBeK cam

5"10 obwumx npaBu 3TMKeTa" cocTaBneHbl KapeH Meiiep



3aKOHYMT (Ppasy. He nonpasBnsainTe ero n He forosapusaliTe 3a Hero. Hukorga He NPUTBOPANTECH, YTO Bbl
NoHMMaeTe, eciM Ha camoM fefie 3TO He Tak. [1OBTOpWUTE, 4TO Bbl MOHAAWU, 3TO MOMOXET YeN0BEKY
OTBETWUTb BaM, a BaM — MOHATb €ro.

8.Pacnono>keHune ans becefbl: KOrfga Bbl FOBOPUTE C YE/IOBEKOM, MO/b3YKLWNMCA WHBaULHOM
KONSICKON MAM KOCTbINAMMW, PAacNONIOXUTECh Tak, YTOObI Baliy U ero rnasa 6biM Ha OLHOM YypOBHe, Torga
BaM 6yfeT nerye pasroeapuBaTb. Pa3roBapuBas C TEMU, KTO MOXET, YUMTaTb MO rybam, pacnonoxXmnTech
TakK, 4To6bl Ha Bac magan cBeT, n Bac 6bi10 XOpowWO BMAHO, MocTapaliTecb, 4yTo6bl Bam Huuero (eaa,
curapeTbl, pyKun), He MeLlano.

9.MpwuBneYeHNe BHUMAHWUA 4YenoBeka: 4TOObI MpUBMeYbL BHUMaHWE 4Yes0BeKa, KOTOPbIA MA0X0
CNbIWMWT, NOMalINTe eMy PYKON MAM noxnonaiTe no nnedy. CMoTpuTe eMy NpsMO B rfasa v ropopute
4eTKO, HO UMeiTe B BMAY, YTO He BCE NIIOAN, KOTOPbLIE MAOXO CAbILWAT, MOFYT YMTaTb N0 ry6am.

10. He cmywaiiTecb, ecnn CAyyahHO AONYCTUAM ONJOWHOCTb, cKasaB "Ysugumca" wunm "Bbl
cAblWany 06 3aToM...?" TOMY, KTO He MOXET BUAETb UMW CAblWaTh.

TakxXe paspaboTaHbl npaBuna 3TUKeTa AAA UL C pasHbIMW  paccTpoicTBamu  (YHKLUNRA
opraHmama.l6 Cnncok npasmn AOCTATOYHO BenuK. Ecnn coMHeBaeTechb, pacCUMTbiBaTe Ha CBOMN 34paBblid
CMbIC/1 U CMOCOBHOCTb K COYYBCTBMIO. OTHOCUTECH K APYrOMY 4YefioBeKY, Kak K cebe camMoMy, TOUYHO Tak
Xe ero yBaxalTe — W TOrga okKasaHue ycnyrum B yupexpeHun u obuieHue 6yayT 3(PEHeKTUBHLIMMU.

icU ytm ztuoJ-en

B TaTtbsaHa MpyanHHMK. Kak npaBuibHO BecTu cebs ¢ nHsanugom, http:/ www.interfax.by article 56700
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MyHuLuMNanbHoe GLOAXETHOE AOLWKONbHOE 06pa3oBaTe/IbHOE YUpPEXAEHNE
«[eTcknin cag Ne5 «Tepemok» c.lMoropenoBka KopoyaHcKoro paiioHa
Benropogckon o6nactm»

COIMACOBAHO
Mpegcepatens MK
I cag -No5 « repemMok»
4>/ﬂ K O.B.Tokapesa d~ofOba BiiHoxogoBa
« <[3 SS 2016r. 1W W olH ™Mud.1b2016r

o6nactul

MHCTPYKLUWMA Ne 29 . 2016

MpaBuna 3TUKeTa Npu O06LLEHUN C MHBANNAAMMN, UMEOLLMMU HAPYLLUEHMWE 3PEHUS
NN HE3PAYNUMMN:

. Mpepnaras CBOK MOMOLb, HAMPaBNATe YelOBEKA, HE CTUCKMBAWTE ero pyky, uanTe Tak,
KakK Bbl 06bIYHO XOAUTE. He HY>KHO XBaTaTb C/EMOro Yes0BeKa U TaWwuTb ero 3a coboii.

. OnuwnTe KpaTKo, rAe Bbl HaxoguTecb. [pegynpexgarite 0 NPenaTCTBUAX: CTYMEHAX,
nyxax, amax, HU3KUX npuTonokax, Tpybax u T.n.

. Wcnonb3yinTe, ecnn 3To yMeCTHO, (ppasbl, xapakTepusylouiMe 3BYK, 3amax, paccTosHue.
[enntecb yBUAEHHbIM.

. Oo6pawaitecb € c06aKamMM-NOBOALIPAMW He TaK, KaK C OO6bIYMHBIMW AOMALUHWUMMU
XUBOTHbIMU. He KOMaHAyiiTe, He TporaihTe U He urpainTte ¢ cobakoi-noBoOAbIPEM,

. Ecnn Bbl cobupaeTecb uMTaTb He3pAvyeMy 4eNnoBeKy, CHayana npegynpegute o6 3ToM.
[oBOpMTE HOpManbHLIM F0I0COM. He mponyckaiTe nHopmMawmio, ecnm Bac 06 3TOM He NMOMPOCAT.

. Ecnn 370 BaXKHOe MUCbMO WM JOKYMEHT, He HYXHO Ans ybeAUTeNbHOCTU [aBaTb ero

notporatb. Mpu 3TOM He 3aMeHANTe YTeHMe nepecka3oM. Korga He3psunii YenoBeK AOMKEH mognucatb
AOKYMEHT, npoyuTainTe ero o06sa3aTenbHO. WHBaAMAHOCTb He OCBOGOXAAaeT CMenoro 4YesnoBeka oOT
OTBETCTBEHHOCTU, 06YCNOBMEHHOW LOKYMEHTOM.

. Bcerga o6pawaiitecb HenocpeACcTBEHHA K YENIOBEKY, 4aXe ecu OH Bac He BUMAWT, a He K
ero 3psiyemMy KoMMaHbOHY.

. Bcerga HasbiBaiiTe ceb6si M npeacTaBnsiiTe Apyrux co6ecefHMKOB, a TaKXe O0CTalbHbIX
MPUCYTCTBYOWMX. ECAN Bbl XOTUTE NOXaTb PYKY, CKaXuTe 06 3TOM.

. Korga Bbl npeanaraeTe He3psiuemMy 4YenoBEKY CECTb, He YCaXKuBaiiTe ero, a HanpaBbTe PyKYy
Ha CMUHKY CTy/na UAM NOANOKOTHUK. He BOAWMTE MO MOBEPXHOCTU €ro pyKy, a AaiTe emy BO3MOXHOCTb
cB0o60HO MoTporaTtb npeAaMeT. EcnM Bac NOMPOCMAM MOMOYb B3fTb KaKoW-TO npeameT, He cnegyet
TAHYTb KUCTb CNEMNOro K npegmeTy 1 6paTb ero pykoi 3ToT npeamer.

. Korga Bbl 06LlaeTecb C rPyMNMnoi He3psauYMX NHofei, He 3abbiBaiTe KaXAblil pa3 HasblBaTb
TOro, K KOMy Bbl 06paljaeTecs.

. He 3acTaBnaiiTe Bawero cobecegHMKa Bew,aTb B MyCTOTY: eC/lM Bbl MepemeLiaeTecsh,
npegynpeauTe ero.

. BnonHe HopManbHO ynoTpe6nisaTh CNOBO «CMOTPETb». [N HE3psuYero 4esoBeka 370
03HayaeT «BUAETb PyKammu», 0cA3aTh.

. W3berailTe  pacnnbiBYaTbiX  OMpeAeneHUiA U WUHCTPYKUMA,  KOTOpble  06bIYHO

COMPOBOX A TCA XECTaMu, BbipaeHunii Bpoge «CTakaH HaxoAauTcs rae-to Tam Ha ctone». CTtapalitech
6bITb TOYHbIMU: «CTaKaH MocepegnHe CTONa».

. Ecnn Bbl 3aMeTUNN, 4YTO HE3PAYMIA 4YenoBeK COUNCH C MaplwipyTa, He ynpasnsiiTe ero
ABVXXKEHUEM Ha pacCTOSHWUMW, NOAOWAUTE U MOMOTUTE BbIGPATLCSA HA HYXHbIA MyThb.
. Mpn cnycke unu noAbeme MO CTyrNeHbKaM BeguTe He3psyero nepneHAMKYNspHO K HUM.

MepefnBurascb, He fenaiTe PbIBKOB, PE3KUX ABVKEHWIA. [pu CONPOBOXAEHUN HE3PSYEro YenoBeKa He
3aKnajblBaiTe pyku Hasag — 3TO HeyAo6HoO.
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